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Introduction

The Lake Simcoe Region Conservation Authority (the Conservation Authority) is a local
watershed management organization, incorporated under the Conservation Authorities Act
(1946). Since 1951, we have been dedicated to conserving, restoring and managing the Lake
Simcoe watershed.

Our Mission: We collaborate to protect and restore the Lake Simcoe watershed with research,
policies, and engagement driven action.

Our Values: Sustain a healthy lake, healthy land, and healthy life for future generations.
Statement of Commitment

The Conservation Authority is committed to sound governance, accountability, diversity,
inclusiveness, and a focus on service excellence in fulfilling its vision of a thriving environment
that inspires and sustains us for generations to come.

The Conservation Authority is committed to and guided by the four core principles of dignity,
independence, integration, and equal opportunity, and supports the full inclusion of persons as
set out in the Canadian Charter of Rights and Freedoms, and the Accessibility for Ontarians with
Disabilities Act, 2005.

The Conservation Authority shall use every effort to ensure that it meets the needs of people
with disabilities, in a timely manner. We will do so by removing and preventing barriers to
accessibility and by meeting our accessibility requirements under Ontario’s accessibility laws.

Background

The purpose of the Conservation Authority’s Multi-Year Accessibility Plan is to demonstrate
how the Conservation Authority has met and will meet legislative requirements of the
Ontarians with Disabilities Act, 2001 and the Accessibility for Ontarians with Disabilities Act,
2005.
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Compliance Activities
Training

The Conservation Authority is committed to training all employees and volunteers in
accordance with relevant accessibility laws and Human Rights Codes related to people with
disabilities. We utilize a third-party organization to provide virtual, on-demand training. All
employees will receive training as part of the new hire orientation, with additional training
provided for policy changes and updates. Records of training will include the name of the
employee or volunteer, the type of training conducted, and the dates completed.

e Commitment 1: The Conservation Authority will provide ongoing training in accordance
with relevant AODA laws and regulations.

e Commitment 2: The Conservation Authority remains committed to adapting training
programs to reflect evolving accessibility legislation and standards.

Procurement of Goods and Services

The Conservation Authority ensures that procurement processes are undertaken in accordance
with its Purchasing Policy and Procedures, and in a manner that ensures equitable and
accessible access for vendors to procurement opportunities. For public bid opportunities
offered on the Conservation Authority’s electronic bidding platform, where feasible,
procurement documents and related communication will adhere to the AODA Information and
Communication Standard. Service and supplier contracts resulting from procurement
opportunities will adhere to the AODA Information and Communication Standard, and terms
and conditions of the related contracts will enforce AODA compliance for third party vendors
upon request. Additionally, accessibility criteria shall be considered when procuring or acquiring
goods, services, or facilities, except where it is not practical to do so. When it is not practical to
do so, the Conservation Authority shall document and provide an explanation upon request.

e Commitment 1: The Conservation Authority will ensure the procurement procedures
include accessibility checks when buying goods and services, where possible.

e Commitment 2: The Conservation Authority will review procurement policies regularly to
ensure alignment with evolving accessibility legislation and standards.

Information and Communication

The Conservation Authority is committed to meeting communication needs and ensuring that
information and feedback processes are accessible to people with disabilities. We ensure that
new web content complies with the WCAG 2.0 Level A or AA guidelines, except where
impracticable. Upon request, we will provide accessible formats, and communication supports
in a timely manner. We will consult with individuals making requests to determine the
suitability of accessible formats and notify the public about available options.
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e Commitment 1: The Conservation Authority will ensure our information and communication
technologies will be compatible with assistive technologies such as screen readers and voice
recognition software.

e Commitment 2: The Conservation Authority will ensure key documents are available in
alternative formats for people with disabilities.

e Commitment 3: The Conservation Authority will ensure that all employees receive ongoing
training on how to create accessible documents.

Customer Service

The Conservation Authority is committed to providing people with disabilities the same
opportunity to access our services, allowing them to benefit in the same way as other
customers. We ensure that our employees are trained to interact and communicate effectively
with persons with disabilities. We recognize and support members of the public who use
assistive devices, support persons, service animals, or other accommodation services. The
Conservation Authority will maintain accessibility and incorporate barrier-free Universal Design
principles when possible and inform individuals when such options are not available.

e Commitment 1: The Conservation Authority will ensure accessible customer service for
people with disabilities, providing services, and facilities with the same high quality and
timeliness as for others.

e Commitment 2: The Conservation Authority will regularly review and update customer
service policies to reflect evolving accessibility legislation and standards.

Employment

The Conservation Authority is committed to fair and accessible employment practices
throughout the employment lifecycle. The Human Resources team communicates our
commitment in job postings and throughout the assessment and selection process, advising
applicants of our accommodation-related policies. We are dedicated to preventing and
removing accessibility barriers and will incorporate accessibility considerations in our regular
review of employment policies and procedures.

e Commitment 1: The Conservation Authority will provide alternative forms of job postings
upon request to remove barriers that may hinder applicants with disabilities.

e Commitment 2: The Conservation Authority will inform applicants of the availability of
accommodation during the interview and selection process to support equitable
participation and remove barriers.

e Commitment 3: The Conservation Authority will educate hiring managers on accessibility
and how they can ensure a barrier-free hiring, selection and accommodation process.
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e Commitment 4: The Conservation Authority will regularly review and update recruitment
and onboarding policies and procedures to reflect evolving accessibility legislation and
standards.

Design of Public Spaces

The Conservation Authority will meet the Accessibility Standards for the Design of Public Spaces
when building or making major modifications to public areas, including recreational trails,
outdoor public use eating areas, outdoor play spaces, exterior paths of travel, accessible
parking, and service-related elements. In addition, the Conservation Authority is compliant with
the barrier-free design requirements of the Ontario Building Code and strives to achieve a high
level of accessibility in our spaces.

e Commitment 1: The Conservation Authority will design and maintain public spaces to meet
the requirements of the Accessibility Standards for the Design of Public Spaces, unless
constrained by other regulatory and/or environmental objectives.

e Commitment 2: The Conservation Authority will ensure that all elements of public spaces,
such as infrastructure, signage, and amenities, are designed, constructed, and maintained
to support accessibility for people with disabilities, in alignment with applicable standards.

e Commitment 3: The Conservation Authority will maintain accessible features in public
spaces through regular inspections and prompt repairs.

Notice of Temporary Disruptions

The Conservation Authority will provide notice of any planned or unexpected disruptions in
services typically used by people with disabilities. Notices will include information about the
reason for the disruption, its anticipated duration, and any available alternate services.

Monitoring, Evaluation and Reporting

As legislated, the Conservation Authority will review and update this plan at least once every
five years. This document will be posted on our website in an accessible format. Additional
communication supports may be available upon request.

The Conservation Authority will continue to monitor compliance to ensure we meet AODA
requirements. Accessibility compliance reports will be submitted, as required, to the
Government of Ontario and posted to our website.
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Feedback
We welcome feedback on our Multi-Year Accessibility Plan and all other accessibility matters.

To request a copy of this plan in another format or to send your comments or questions, please
contact us at:

Lake Simcoe Region Conservation Authority

Email: accessibility@LSRCA.on.ca

Mail: 120 Bayview Parkway, Newmarket, Ontario L3Y 3W3
Phone: (905) 895-1281
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